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Access available handouts at aallaa..1155..aallaa..oorrgg//sseessssiioonnss//hhaannddoouuttss. 
 

WWhhaatt  DDoo  SSoocciiaall  WWoorrkkeerrss  DDoo??  
MMIICCRROO  PPRRAACCTTIICCEE::  
““OONN  TTHHEE  GGRROOUUNNDD””       
  Work with individuals and 

families 
  Manage case work: 
–  Meet with clients 
–  Connect them to 

appropriate social service 
agencies  

  Provide service through 
non-profits, counties, 
hospitals, nursing homes, 
schools, etc… 

  Work in private practice 

MMAACCRROO  PPRRAACCTTIICCEE::  
““BBIIGG  PPIICCTTUURREE””  
  Work with groups, 

systems 
  Engage in policymaking, 

organizing, 
administration 

  Work at non-profits, 
state agencies, 
community groups at a 
level above direct service 

  Provide consulting 
services 



Access available handouts at aallaa..1155..aallaa..oorrgg//sseessssiioonnss//hhaannddoouuttss. 
 

“Libraries are on the front 
line, whether they want to 

[be] or not.” 
 

- Jeremy Rosen, director of advocacy at 
the National Law Center on 
Homelessness and Poverty 



Access available handouts at aallaa..1155..aallaa..oorrgg//sseessssiioonnss//hhaannddoouuttss. 
 

LLiibbrraarriiaannss  PPrroovviiddee  

AACCCCEESSSS  TTOO  CCLLIIEENNTTSS  
  Libraries are the initial 

point of access for 
people from all walks 
of life 

  Urban libraries in 
particular are gathering 
places for people most 
in need of social 
services 

IINNFFOORRMMAATTIIOONN  NNAAVVIIGGAATTIIOONN  
  Social workers may 

build their information 
networks through 
relationships, rather 
than organized 
searching 

  Social workers may not 
be trained on 
information literacy 



Access available handouts at aallaa..1155..aallaa..oorrgg//sseessssiioonnss//hhaannddoouuttss. 
 

LLiibbrraarriieess  wwiitthh  SSoocciiaall  WWoorrkkeerrss  

  San Francisco Public Library 
  Edmonton Public Library 
  Washington DC Public Library 
  Denver Public Library 
  Dallas Public Library 
  San Jose Public Library & San Jose State 
University 
  Bonus: Dominican University has a joint 
MLIS/MSW program 



Access available handouts at aallaa..1155..aallaa..oorrgg//sseessssiioonnss//hhaannddoouuttss. 
 

SSoocciiaall  WWoorrkkeerrss  PPrroovviiddee    

SSUUPPPPOORRTT  FFOORR  PPAATTRROONNSS     
  Referrals  
  Case file access 
  Welcoming atmosphere  
  Job search assistance 
  On-site social services 

SSUUPPPPOORRTT  FFOORR  SSTTAAFFFF  
  Crisis management 
  Problem solving 
  Reflection and 

counseling post-crisis  
  Training on self-care, 

boundary setting, 
mental health, 
homelessness  



Access available handouts at aallaa..1155..aallaa..oorrgg//sseessssiioonnss//hhaannddoouuttss. 
 

TTooggeetthheerr  WWee  CCaann……  

Librarians aren’t social workers. 
 
We don’t need to be social workers. 
 
We can work together and learn from each 
other. 
 
We can celebrate our common history and 
shared social justice goals. 



Access available handouts at aallaa..1155..aallaa..oorrgg//sseessssiioonnss//hhaannddoouuttss. 
 

OOnnggooiinngg  QQuueessttiioonnss  
  Where do we draw the boundary 
between what librarians do and what 
social workers do? 
  Where do we welcome overlap? 
  What can we learn from social work 
theory and practice? 
  What do we have to offer social 
workers? 



Access available handouts at aallaa..1155..aallaa..oorrgg//sseessssiioonnss//hhaannddoouuttss. 
 

CCoonnttaacctt  IInnffoorrmmaattiioonn  
  Sara Zettervall 
– Librarian, Hennepin County Library 
– szettervall@hclib.org 

  Mary Nienow 
– PhD Candidate, University of Minnesota 
– nien0033@umn.edu  

  Whole Person Librarianship 
– http://mlismsw.wordpress.com  


